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If you experience difficulties registering or using secure email, 
please contact your 1st FCS branch office. 
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The first secure email you receive, and all subsequent secure emails, will come with an attachment called 
“securedoc.html”.  Our secure e-mail system uses Cisco’s registered envelope service. 
 
 

 
Figure 1 
 
 
 
 
 

The received message 
will appear like figure 1. 
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Figure 2 
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Figure 3 
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Figure 4 
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Figure 7 
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